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Connection Dental Network Payor List 
Not all employer groups associated with these payors will utilize the Connection Dental Network. Therefore, it 
is crucial to verify benefits and eligibility with the insurer. Additionally, inquire with payor which network fee 
schedule is being utilized to reimburse claims. Contact a Payor directly for participation status within their plans  
or products. 

 
Connection Dental Network Resource Center 
https://connectiondental.com/networkinfo/resourcecenter 

Visit our resource center to gain access to our Provider Manual, State Specific Policies and Procedures,  
Compliance Requirements, Payor Specific Requirements, What’s New References and more. 

 

 

Aetna (dba Aetna Dental) 

 
Altus Dental, Inc. 

 

Ameritas Life Insurance Corp (First Ameritas Life, 

First Reliance Standard Life Ins Co., Physicians Mutual  

Insurance Company, Reliance Standard Life Ins Co., Security 

Life Insurance Company of America, The Standard Ins Co NY) 

Best Life and Health Insurance Co. 

Careington International Corporation (Equitable, 

Merchants Benefit Administration, Inc, BrightBenefits, Anthem, 

Anthem Blue Cross Blue Shield or Empire, Medico) 

 

Nationwide Life Insurance Company. *Note may also use the 

following network name: 

• Maximum Care PPO plus Connection Dental Network 

 

Dental Network of America 
 

Dental Select (Select Benefits Group) 

 
DenteMax (AlwaysCare Benefits, Beam Dental, Bento: 

Cambalt Solutions, Inc., Colonial Life, Mutual of Omaha, 

Starmount, TruAssure, Unum) 

 

Kaiser Permanente underwritten by Kaiser Foundation Health 

Plan of the Northwest. *Note may use the following network 

names: 

• Classic + Dental Choice 
• Added Choice + Dental Choice 

• PPO Plus + Dental Choice 

• Dental Choice 

Dominion National, formerly Dominion Dental 
Services (Blue Cross and Blue Shield of AZ, Capital Blue 

Cross, Kaiser of the Mid Atlantic, Dominion Medicare 

Advantage, Tufts Health Plan) 

 
The EPIC Life Insurance Company 

 
Employee Benefit Management Services 
(EBMS) 

 
FCE Benefit Administrators, Inc. 

First Dental Health, Inc. 

Foundation for Medical Care (HealthEdge) 

 
GEHA (Plans-FEHBP, Connection Dental Plus, FEDVIP- 

which may include eligible former TRICARE retirees) 

 
Group Resources Incorporated 

 
Guardian Life Insurance Company of America 

HealthComp, Inc. 

HealthPlex, Inc. 
  

Humana Dental Insurance (Central States Funds, 

Humana Dental Access Discount Card, Humana Dental PPO, 
Humana Dental Traditional Preferred, Humana Federal  

Advantage EPO (AL, AZ, CA, CO, UT), Humana Federal PPO 

(AL, AZ, AR, CA, CO, FL, GA, IL, IN, KS, KY, LA, MD, MS, MO, 

NC, OH, OK, TN, TX, SC, UT, VA, WV 
Humana Gold Plus (HMO), Humana One) 

 

HMO refers to the member’s Medical plan, Dental is paid as a 

PPO using your Connection Dental Fee Schedule. 

https://connectiondental.com/networkinfo/resourcecenter
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Kansas City Life Insurance Company  

Level Inc. (Level Benefits Inc. dba Level) 

 

Lincoln Financial Insurance Company 

MetLife Insurance Company (PDP Plus) 

Mid-American Benefits, Inc. 

National Rural Electric Cooperative Association 
Group Benefits Program (NRECA) 

 

NovaNet Inc. (Alternative Ins Resources, Aflac PPO Dental  

(formerly Argus Dental & Vision Inc), Arm LTD, The Benefit 

Group Inc, Benefit and Risk Management Services (BRMS), 

Boulder Admin Svcs, CareFirst Blue Cross Blue Shield, 

Chesterfield Resources, CoreSource, Cypress Benefit Admin, 

DD Services, Inc, Direct Care Admin, Equian LLC, Group  

Benefit Services, HealthFirst, Med-Pay, Inc., Nova Healthcare 

Admin, Planstin Administrative Solutions, Preferred Benefit 

Admin, United Claims Solutions, United Furniture Workers 

Insurance Fund ,( Varipro), Vault Health Captive LLC, 

Interactive Medical Systems 

 

Paramount Dental (Health Resources, Inc.) 
(Dental Health Options, Paramount Dental, Promedica’s  

Medicare Advantage plan) 
 

Pequot Plus Health Benefit Services 
 
Preferred Health Professionals (Bricklayers Local 15, 

Cement Masons and Plasterers Local 518, 

City of Pasco, Construction Industry Laborers, Greater KC 

Laborers, Missouri Cooperatives, Painters District Council #3) 

 
Principal Financial Group 

Renaissance Dental 

Shasta Administrative Services 

Solstice Benefits, Inc. 

Sun Life Financial Inc. 
 
TransWestern Insurance Administrators 

 
TriStar Benefit Administrators (formerly Am. 
Administrators) 

UnitedHealthcare/Dental Benefit Providers (Blue 

Shield of California, Dental Benefit Providers Inc., 
Centene/HealthNet of CA, OR and WA) 

 

(Medicare Advantage Plans: AARP MedicareComplete Profile 

(HMO), Centene/HealthNet of CA,OR and WA, Erickson  

Advantage Signature with Drugs (HMO-POS), MediGold, 

Rocky Mountain Health Plan Medicare, UnitedHealthcare 

MedicareComplete Assure (PPO), UnitedHealthcare Dual  

Complete (HMO SNP), UnitedHealthcare Dual Complete LP 

(HMO SNP), UnitedHealthcare Dual Complete RP (Regional  

PPO SNP), UnitedHealthcare Medicare Silver (Regional PPO 

SNP) 

 

HMO refers to the member’s Medical plan, Dental is paid as a 

PPO using your Connection Dental Fee Schedule. 

 
Dental Provider Portal: https://dbp.optum.com/content/dental- 

benefits-provider/en.html.html 

 

Provider Quick Reference Guide for Medicare Advantage 

Plans: https://dbp.optum.com/content/dental-benefits- 

provider/en.html.html 

 
United Concordia Inc. (BCBS of MI,BCBS MN Medicare 

Advantage and Commercial, First Priority Life Insurance 

Company, Highmark, Inc., Highmark West Virginia, Highmark  

Delaware, HMO of Northeastern Pennsylvania, Inc., d/b/a First 

Priority Health, Highmark Choice Company, Highmark Select 

Resources Inc., Highmark Benefits) 

 

Dental Provider Portal: 

https://www.unitedconcordia.com/dental-insurance/dentist/ 

 
United Medical Resources, Inc. (UMR) 

https://dbp.optum.com/content/dental-benefits-provider/en.html.html
https://dbp.optum.com/content/dental-benefits-provider/en.html.html
https://dbp.optum.com/content/dental-benefits-provider/en.html.html
https://dbp.optum.com/content/dental-benefits-provider/en.html.html
https://www.unitedconcordia.com/dental-insurance/dentist/


 

 

 
 
 

Medicare Advantage Plans granted access to the Connection Dental Network 
 
 

Aetna (Aetna’s Dental Medicare 
Advantage Plans) * 

 
Commonwealth Care Alliance  R.I. 
(CCA Medicare Preferred (PPO), CCA 
Medicare Maximum (HMO D-SNP) 
and CCA Medicare Value (PPO). 
   
Dominion National (Dominion Medicare 
Advantage: CT, MA) 

Humana Dental Insurance (HumanaDental 
Medicare Insured Plans, Medicare Access Plan) 

Paramount Dental (Promedica’s Medicare 
Advantage plan) 

 

UnitedHealthcare/Dental Benefit 
Providers (AARP MedicareComplete Profile 
(HMO), Centene/HealthNet of CA,OR and 
WA, Erickson Advantage Signature with 
Drugs (HMO-POS), MediGold, Rocky 
Mountain Health Plan Medicare, 
UnitedHealthcare MedicareComplete Assure 
(PPO) UnitedHealthcare Dual Complete 
(HMO SNP), UnitedHealthcare Dual Complete 
LP (HMO SNP), UnitedHealthcare Dual 
Complete RP (Regional PPO SNP), 
UnitedHealthcare Medicare Silver (Regional 
PPO SNP) 

 
Provider Quick Reference Guide for Medicare 
Advantage Plans: 
https://dbp.optum.com/content/dental-benefits- 
provider/en.html.html 

 

United Concordia Inc. (BCBS MN Medicare 
Advantage) 

    
 

Not all employer groups associated with these payors will utilize the Connection Dental 
Network. Therefore, it is crucial to verify benefits and eligibility with the insurer and/or payor  
prior to performing services. Additionally, inquire with payor which network fee schedule is being  
utilized to reimburse claims. 

 

Contact a Payor directly for your participation status within each of their plans or products. 
 

Any changes in your practice status, including but not limited to: change of address, hours of  
operations and accepting new patients can be emailed to Connection Dental at 
Connection.Dentalweb@geha.com or faxed to: 816.257.4439 

 
 

Last updated June May 11, 2022 
 

*Please see https://www.connectiondental.com/networkinfo/resourcecenter for plan information. 

To be used by dental office only. Do not share or distribute. 
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